I'KY HCO «HoBocuOupcKkuii HHCTUTYT MOHUTOPUHIA M Pa3BUTHA 00pa30BaHUA»

OO01ecTBeHHBIN COBET MO NMPOBEICHUI0 HE3ABUCUMOM OLIEHKH Ka4eCTBA YCJI0BHIl OCYILeCTBJICHUSI 00pa30BaTeILHOMI
AeATeJIbHOCTH OPraHU3anMsMU PU MUHUCTepPcTBe o0pa3oBanus HoBocuOupckoii 0061actu

Pe3ynbTarbl He3aBUCMMOMW
r ' OLLEHKM KauecTBa
OoKa3aHuMA ycnyr

YACTHBIE OPTAHU3AIIMU JOIIKOJIBHOI'O OBPA3OBAHUA

r. HoBocubupck, 2024
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HpOBeI[eHHe He3aBHCUMOI OIICHKH Ka4YeCTBa yCJIOBI/Iﬁ OCYIICCTBJICHUSA 06p330BaTeJH)HOﬁ ACATCJIBbHOCTH

HesaBucumasi oreHka kKauecTBa YCIOBUM OCYILECTBICHUS
oOpa3oBaTesibHOM JledaTenbHocTH opranuzanuil (nanee — HOKO)
MIPOBOIMIIACH 11O MATH KPUTEPUSIM:

| kputepuii — «OTKPHITOCTh U JOCTYIMHOCTh MH(POPMAIUU
00 o0pa3oBaTeNbHON OpraHU3alnn»;

Il kputepuii — «KKompopTHOCTh  yCIIOBUN, B KOTOPBIX
OCYIIECTBIIIETCA 00pa3oBaTeIbHas ACSITEILHOCTDY;

111 kpurepmii — «/loctynHOCTh 00pa30BaTENbHBIX YCIYT
JUTSL UTHBAJIUIOBY;

IV kputepunii — «/{o0poxxenaTenbHOCT U BEXIUBOCTh
pabOTHUKOB OpTraHU3ALUNY;

V kputepuii — «Y 10BJICTBOPEHHOCTh YCIOBUSIMU BEJICHUS
00pa3oBaTeIbHOM IEATEIBHOCTI.

B pamkxax mnpoenenuss HOKO Obutn  peann3oBaHbl
CJIEIYIOIIME MEPOTIPUSATHSA:

- OKCIIEpTHU3a  CANTOB
(I xpumepuit HOKO);,

- aHKeTHpOBaHUE TMojyyaTesied 00pa30BaTeNIbHbIX YCIyT
(I -V kpumepuu HOKO);,

- OKCIepTu3a OTYETOB OO0CIeNOBaHUS 00pa30BaTEIbHBIX

o0pa3oBaTeNbHBIX  OpraHu3alMii

opranmzanuii (I - Nl kpumepuu HOKO).

3HaueHusT KpUTEpUEB W TIOKa3aTele OICHKM KadecTBa
paccUMTHIBAIOTCS B 0ajuiax M MX MaKCHMaJbHO BO3MOXKHOE 3HAUCHHE
cocraisiet 100 GannoB:

a) JUTsl KaKJI0TO TTOKa3aTessl OLIEHKH KayecTBa;

0) 1o opraHu3aIuy B LEJIOM.

PacyeT maHHBIX POU3BOIUTCS OpPraHU3AIMEH — ONIEPATOPOM I10
cbopy uHpopmaIu A MPOBEACHUS HE3aBUCUMOM OIICHKU KauecTBa
YCIOBUU OCYIIIECTBIICHUS o0pa3oBaTebHOM  JI€ITEIIBHOCTH
OpraHM3aIuil, OCYIIECTBISIONINX 00pa30BaTEeNbHYIO JeSTEIbHOCTh. B
2024 romy mo pe3yibTaTaMm TIPOBEIACHHUS KOHKYPCHBIX IIPOIEAYP
opranusanueii — oneparopom omnpezenea OO0 «AC» (r. Mocksa).

B cOopHuke mpencraBieHbl pe3ysbTaThl MO 00pa30BaTEbHBIM
OpraHu3aIus JTOTIOJTHUTEIHLHOTO 00pa30BaHuUs IO BCEM KPUTEPHAM U
nokazatenssMm HOKO, vactHbie pediTuHrH 10 BceM kputepusm (1-V)
U TpeNIOKEHHs 1O YyIy4IIeHHWI0O KadecTBa OCYIIECTBIICHUS
o0Opa3oBaTeIbHON JEATENbHOCTU MO HTOram cOopa, o0oOLeHus u
aHaim3a WHGOpPMAIIMM O KAa4yecTBE YCJIOBHM OKa3aHUS YCIyT

OpraHU3aLUSIMH.

Mpukas MunucTepcTBa Tpyjia M CONMANbHON 3ammTel Poccuiickoii Menepaumn ot 31.05.2018 r. Ne 344n «OO6 yTBEpKJIEHMH €IMHOTO TOPS/IKA Pacuéra IoKasarenei,
XapaKTepU3yIOMKX OOIMEe KPUTEPUHM OLEHKH KauecTBa YCJIOBHI OKa3aHWsl YCIyr OpraHM3alMsIMH B cdepe KyJIbTypbl, OXpaHbl 310pOBbsi, 00pa30BaHMs, COLUAILHOTO

O6CJ'Iy>KI/IBaHI/I$I u Q)eﬂepaJ'H)HI)IMI/I YUpCIKACHUAMU Me,HHKO-COIIHaJIBHOﬁ OKCIIEPTU3LI».



IKcnepTH3a 0TYETOB 00C/1eJ0BAHUS \ / JKcnepTH3a canToB \

-

a h

CCTHU KMHTCPHET.

» KompoptHOCTBIO MIPEIOCTABICHUS

yCIyT
OpraHu3aluei.

» JIoCTYITHOCTBIO YCIYT JIJIsl HHBAJIUIOB.

» J10OpOoXKeNnaTeTbHOCTBIO U BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3alyy, 00eCIIeYNBAOIINX TIEPBUYHBIA KOHTAKT.

» JloOposkenaTebHOCThIO U BEXKIHBOCTHIO PAOOTHHKOB
OpraHM3aly, O0ECHEeYHBAIOIINX HEMOCPEIACTBEHHOE
OKa3aHHe YCIIYT.

» JloOposkenaTenbHOCTBIO, BEXIMBOCTBIO PAOOTHHKOB
opraHu3anui IpU HCIOJb30BaHUMW JHUCTAHIIMOHHBIX
(hopM B3aUMOJICHCTBHS.

» ['OTOBHOCTBIO TIONyYaTeNneld yCIyr PEeKOMEH/IOBATh
OpraHnu3annio pOACTBEHHUKAM U 3HAKOMBIM.

» OpraHu3alOHHBIMU YCIIOBUSIMHA OKa3aHHs YCIHYT,
HarpuMmep: HAJIWYUEM W TIOHATHOCTHIO HaBUTallUH

BHYTPH OpPTraHU3aIny; rpa@uKoM paboThl OpraHU3aInH.

QB I[CJIOM YCIIOBUAMHU OKa3aHHA YCIIYT B OpFaHI/I3aI_[I/II/I/

MIPEIOCTABIICHUS YCIIYT.
» Hanuume B TOMEIIEHHWSX OpraHu3allid W Ha
MPWICTAIOIIEH K HEW TEPPUTOPUHU: O00OpYIOBaHHBIX
BXOJHBIX TPYII NaHIyCAMH; BBIACICHHBIX CTOSHOK
JUI.  aBTOTPAHCIOPTHBIX  CPEICTB  HWHBAIHUIOB;
aIalTUPOBAaHHBIX JU(TOB, MOPYYHEH, PACIIUPEHHBIX
JBEPHBIX CMEHHBIX

IIPOEMOB; KpECCII-KOJISACOK,

CHEIHUaIBHO 000pYyTOBaHHBIX CaHUTApPHO-
TUTHEHUYECKHUX TIOMEIICHUH B OpraHU3aIiH.
» Hamuure B mMOMENICHUSX OpraHu3alid W Ha

MPWICTAIOIIEH K HEW TEPPUTOPUHU: O00OpYIOBaHHBIX

BXOJHBIX TPy MaHyCaMHU (IoABEMHBIMU
miaThopMamn); BBIJICJICHHBIX CTOSTHOK JUISL
ABTOTPAHCIIOPTHBIX CPENCTB WHBAJIUJIOB;

aIalTUPOBAaHHBIX JU(PTOB, MOPYYHEH, PaCIIMPEHHBIX

ABCPHBIX IIPpOEMOB; CMCHHBIX KPECCII-KOJISACOK;,

CII€IuaJIbHO O60py,[[OBaHHLIX CaHUTAPHO-

CFI/IGHI/IT-ICCKI/IX HOMGIIICHI/Iﬁ B OpraHu3aIuu.

/

AHKeTHPOBaHHeE.
Y 10B/1€TBOPEHHOCTD! 00pa3oBaTeJbHbIX OPraHU3aANUI 00pa3oBaTe/IbHbIX OPraHH3aLHIl
» Hudopmanueii o JEATEIBHOCTH  OpPraHHU3AIlWH, » CooTBeTcTBHE HWHPOPMAIMA O JCATEIHLHOCTH » CootBeTcTBHEC HHPOpMAIUK O
Pa3MELIECHHON Ha CTeHJaX OpraHu3aLuy. OpraHu3alMy, pa3MElIeHHOW Ha WH()OPMAIMOHHBIX JeSITeTbHOCTH OpraHu3aluy,
» Hudopmanueit o0 JeATEIBHOCTH  OpPraHU3AIlNH, CTEHJIaX. pa3MelNICHHONM Ha  OQHUIMAIBEHOM
pa3MenieHHoi Ha O(UIMAIEHOM CaiTe OpraHW3alid B » Hanunuue KOM(OPTHBIX YCIOBUM I caire OpraHu3aluy, ee

COIIEpP)KaHUI0 W TOpAAKy (dopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU
MPaBOBBIMH aKTaMH.

» Hammuwe m (QyHKIMOHUpPOBAHHE

Ha oUITATEHOM caire
OpraHu3aIH HHpOpMAIHH 0
JIMCTAHI[HOHHBIX crocobax

B3aUMOJICHCTBUSL C MOJIYyJaTeIIMU
YCIIYT.




Peiimune pezynemamos HOKQO-2024 200 wacmuwix opzanuzayuit 0ouikonvHoz2o oopazoeanus Hosocubupckoit oonacmu

Y10y JETCKUI CAJT '30JI0OTOM HETYILIOK' 3A0 IVIEM3ABO/] 'MPMEHB'

Y10V 'NETCKUI CAJ] "KAPKI'

Y70V 'IETCKUI CAJ] Ne163 OAO PIK]T'

YJI0Y JETCKUI CAJT'B TOCTSX Y COJIHBIIIKA'

Yy JI0 'YAJIO-PAJIO"

Y710V IETCKUI CAJT Ne 161 OAO "PIKJT'

JA04Y HEHTP-CO3BE3/11A'

Uy 10 JIECEHKA'

YJIOY KYJIbTYPHO-OEPA3OBATEJIbHbIM [IEHTP 'CBEYA'

YJI0Y JETCKUI CAJT Ne20 'KPUCTAJIJIUAK'

AHO JIO 'CEMEMHBIN LIEHTP OBPA30BAHUSI 1 3/I0POBbBSI 'COJTHEYHBIIA
TOPOJT’

YJI0V JIETCKUI CAJT Ne 165 OAO "PIKJT'

96,0

95,04

94,62

94,54

94,3

93,86

93,2

93,12

92,18

91,6

91,6

91,46



Oowue pesynomamur HOKO-2024

(max 100 6annos)
Yucnennoc | Kpumepuii 1. Kpumepui 2. Kpumepuui 3. Kpumepuii 4. Kpumepuii 5. Umoeoswiti |Mecmo 6
mb Omxkpoimocmo u | Komgpopmuocmo | [Jocmynnocme | [obposcenamenvrhocme, | Yooseremeopernnocme oann petimunee
Haumenosanue »
Mynuyunanumem Pecnonoer | O0CmynHoCmb yenosuil yenye ot 6EHCIUBOCTIND VCAOBUAMU OKAZAHUSL
VupescoeHus
moe unghopmayuu 06 |npedocmasnenus | UHBAMUO08 PaboOmHUK08 yenye
opeanuzayuu yenye opeanuzayuu
YJI0Y JETCKUN
CAJl'30JI0TOU
OpIbIHCKHI IETYIIOK' 3A0 77 99,2 98,0 88,0 96,8 98 96,0 1
IJIEM3ABO/]
'MPMEHB'
r. HoBocubupek- | YJI0OY 'HETCKHIA
KK CAJL JKAPKIT' 62 99,2 100,0 78,5 98,4 99,1 95,04 2
r. Hoocubupek- | YOV 'HIETCKUN
LleHTpanbHbII CAJl Ne163 OAO 232 99,2 99,5 76,5 99,2 98,7 94,62 3
OKpYT' PO
r. HoBocubupck- YAOY JIETCKHI
dKTS{6 chmg CAI'BTOCTIXY 85 100 99,5 74,0 99,2 100 94,54 4
p COJTHBIIIIKA'
Honocubupeicii | oy 70, 0" 56 98,4 99,0 78,0 08 98,1 94,3 5
10
r. HoBocuOupck- anoy 'JIETCKI/H\/II
C‘ hp CAJIl Ne 161 OAO 136 98,4 99,0 76,7 98,2 97 93,86 6
OBETCKHI , ;
POXXJT
r. HoBocnOmpck-
. JOYY TUEHTP-
LleHTpaibHbII COBBE3JIMS 2 100 100,0 66,0 100 100 93,2 7
OKpYT
r. Hosocubuper- |y 16 ipcRHKA! 25 98,8 100,0 68,0 100 98,8 93,12 8
OxTs0pbCKHiA
r. HoBocubupck- 10y
LleHTpaibHbIi KYJIBTYPHO- 40 98,8 100,0 66,0 97,6 98,5 92,18 9
OKpYT OBPA30OBATEJIBH




b LIEHTP
'CBEYA'

r. bepack

Y10y JETCKUI
CAJT Ne20
'KPUCTAJIIUK'

135

97,7

98,0

68,0

97,8

96,5

91,6

10

r. HoBocubupck-
[TepBomarickuit

AHO 10
'CEMEMHBIN
L{EHTP
OBPA30OBAHUS U
3JIOPOBbSI
'COJIHEUHBIN
TOPOJT

88

100,0

100,0

75

95

91,6

11

Bapabunckuii

Y10y 'TIETCKUN
CAJI Ne 165 OAO
VP}KI[I

118

98,4

96,5

66,0

97,8

98,6

91,46

12




Pesynomamul oyenku no I kpumepuio

«OmKpoimocms u 0ocmynHocms ungopmayuu 06 006pazoeamerbHOl OP2AHUZAUU)
(max 100 6an1086)

1.1 Coomsemcmeue ungopmayuu o
0esimenbHOCIU OP2AHU3AYUU
CoyuUanbHOU chepwvi, pazmeueHHol

1.2 Hanuuue na

oguyuanvHom caiime
opeaHuzayuy CoyuaIbHoU

1.3 Jlona nonyuameneu
venye, y008nemeopeHHbIxX
OMKPLIMOCMbIO,

1 OBCOOCTITHL cpepwi ungopmayuu o NOJIHOMOU U Humezpanvnoe
Haumenosanue opzanusayuu qubO i L:ZHHblx yec G @2 ()ucmaHL;MOHHblx cnocobax ()ocmynuocmbro 3HaueHue
code ;; aHZIO o o ﬂp aKy p( o ,Me ) 0bpammo ces3uU u unghopmayuu o no kpumepuio |
cmg OGN Hl; o 5 G H’; Wu’ 83AUMOOCUCNEUSL C oesamenbHoCmu
Y i a[‘ijcmaﬂ/zu nojqydameiiimu yciye u ux opcaruzayuu COL;udJleOL?
P @dyHKYUOHUPOBAHUE cghepoi
Y10V JETCKHUI CAJL '30JI0TOI
IIETYIIOK' 3A0 IIJIEM3ABO/I 'MPMEHB' 100 100 98 99,2
Y10y 'NETCKUU CAJT "KAPKI' 100 100 98 99,2
Y10V 'HIETCKUIM CAJT Ne163 OAO "PXK]T' 100 100 98 99,2
Y10V JETCKUM CAJ] "B TOCTSIX Y
COJHBIIIKA' 100 100 100 100,0
qy 10 'UAJIO-PALIO 100 100 96 98,4
YI0Y 'NETCKUM CALL Ne 161 OAO 'PXKIT 100 100 96 98,4
JIOYY 'EHTP-CO3BE3 U 100 100 100 100
Yy JI0 'JIECEHKA' 100 100 97 98,8
Y10V KYJIbTYPHO-OBPA30BATEJIbHBIN
I{EHTP 'CBEYUA' 100 100 97 98,8
YJI0Y JETCKUI CAL] Ne20 'KPUCTAJIJIUK' 95 100 98 97,7
AHO J10 'CEMEWHBIN LIEHTP
OBPA3OBAHMS U 3JTOPOBbSI 100 100 70 88,0
'COJIHEYHBIN TOPOST'
Y10V 'NETCKUM CALL Ne 165 OAO 'PXKIT 100 100 96 98,4




Pesynvmamut oyenku no |1 kpumepuio
«Komghopmnocms ycinoeuii, ¢ Komopuvlx ocyusecmeisienmcs 00pazoeamenbHas 0esameibHoCH by

(max 100 6annos)
2.1 Obecneuenue 8 2.2 Jlons nonyuameneii ycuye,
opearusayuu COI/;uaJZbHOﬁ y()oeﬂemeopenublx Hmozosan
Haumenosanue opeanuzayuu cghepovl Kompopmmwix KOM@OpmMHOCMbI0 ouenKa no
VCA08ULL NPed0CmMAaBIeHUs. npeodoCcmasiieHus yciye Il kpumepuio
yenye opeanuzayuetl COyuaIbHou cgepol

Y10y JETCKUM CAJI '30JI0TOM HETYILOK' 3A0 IIJIEM3ABO/T
Y10y 'NETCKUU CAJT "KAPKI' 100 100 100,0
Y10y 'NETCKUM CAJ Ne163 OAO "PIKT 100 99 99,5
YJ0Y JETCKHUI CAJ]'B TOCTSX YV COJIHBIILKA' 100 99 99,5
9y 10 'YAJIO-PAJIO' 100 99 99,0
Y10V 'HIETCKUM CAJI Ne 161 OAO 'PXKT' 100 99 99,0
JI04Y 'LIEHTP-CO3BE3U' 100 100 100,0
gy J10 'TECEHKA' 100 100 100,0
Y10V KYJIbTYPHO-OBPA30BATEJIbHBIN [IEHTP 'CBEUYA' 100 100 100,0
Y10V JETCKUM CAJT Ne20 'KPUCTAJIJIUK' 100 98 98,0
AHO J10 'CEMEMHBIN [IEHTP OBPA30OBAHMS U 3JIOPOBbS
'COJIHEYHBIM T'OPOJT' 100 100 100,0
YI0Y 'NETCKUM CALL Ne 165 OAO 'PXKIT 100 96 96,5




Pezynvmamut ouenku no Il kpumepuio
«/locmynnocmo 00pazoeamenvHblX yCiye 01 UHEATUO08)

(max 100 6an106)

5.1 OFmdanie 3.2 Obecneuenue 6
o opearuzayuu
nomewieHuu <
PR CcoyuanvbHol cgepol 3.3 [lona
B I g yenosuu nonyyamenei yciuye, Hmozosasn
Haumenosanue opearusayuu - uwzeearo = KpHeIJ ()ocmynﬁocmu, y()oeﬂemeopeﬂybzx OUEHKa no
P me unL;(!) il C NO360IAIOWUX 00CMYNHOCMbIO 11 kpumepuro
yqemwﬁ P ()ocml;/ HOCTILL UHBAIUOAM yeaye 08 UHBAIUO08
()JZ}Z Ve ()06 noJjsydams yciycu
Hapaswe ¢ Opyeumu

'11{/1%(1343; ﬁE'TCKI/H/I CAJI '30JIOTOM HETVYIIOK' 3A0 INIEM3ABO/J] 60 100 100 88.0
YJI0Y 'IETCKHUI CAJl "KAPKI' 80 80 75 78,5
Y10V 'HIETCKUIM CAJT Ne163 OAO "PXK]T' 80 60 95 76,5
Y10V JETCKUI CAJ]'B TOCTX Y COJIHBIILIKA' 40 80 100 74,0
qyJI0 YAJIO-PAJIO! 80 60 100 78,0
Y10V 'TETCKHI CAZl Ne 161 OAO 'PIKT' 60 80 89 76,7
JO4YY 'EHTP-CO3BE3 U 40 60 100 66,0
Yy 10 JIECEHKA' 20 80 100 68,0
YI0Y KYJIbTYPHO-OBPA3OBATEJILHBIN IIEHTP 'CBEYA' 40 60 100 66,0
Y10V JETCKUM CAJT Ne20 'KPUCTAJIJIUK' 40 80 80 68,0
AHO 10 'CEMEMHBIN LIEHTP OBPA3OBAHM S 1 3[JOPOBbSI

'COJIHEYHBIV T'OPOJT' 100 100 100 100,0
Y10V 'IETCKHI CAJZl Ne 165 OAO 'PIKT' 40 60 100 66,0

10




Pesynomamuot ouenku no 1V kpumepuiro

«lobporcenamenbHoCmb U 6EHCIUBOCb PAOOMHUKOG OPZAHUAUUNY
(max 100 6an1086)

Haumenosanue opearusayuu

4.1 Jlons nonywameneii ycuye,
V00871emBOPEeHHbIX
000podICcenamenbHOCmyIo,
8EACIUBOCIBIO PAOOMHUKO8
op2anu3ayuu coyuanbHou
cghepwl, obecneuusaroOwux
nepeudHbLL KOHMAKM u
ungopmuposanue noryyamers
Yyeayeu npu HenocpeoCmeeHHOM
obpawenuu 8 OpeaHu3ayuIo

4.2 Jlons nonyuameneii
yenye, y00o8nemeopenHbIx
000podIcenamenbHOCmyIo,

8EACIUBOCTBIO PAOOMHUKO8
op2anu3ayuu CoyuanbHoll
cehepwi, obecneuusarowux
HenocpeocmeeHHoe
oKasauue yciyau npu
0bpaweHuU 8 Opeanu3ayuIO
coyuanvholl cghepol

4.3 Jlons nonywameneii
yenye,
VO0871emBopeHHbIX
0006podIceramenbHOCHb
10, 8EAHCIUBOCBIO
PAbOOMHUKO8
opeanuzayuu
coyuanvholl cghepol
npu UCNOIb308AHUU
OUCMAHYUOHHBIX POPM

Hmozosan
OUeHKa no
IV kpumepuio

coyuanvHoll cghepol 83aUMO0eUCmBUsL
Y10y JETCKUI CAJT '30JI0TOM HETYILIOK'
3A0 IJIEM3ABO/I 'MUPMEHB' 96 96 100 96,8
Y10V 'HETCKUM CAJT "KAPKU' 100 97 98 98,4
Y0V 'NETCKUU CAJ Ne163 OAO "PIKT 99 99 100 99,2
Y10V JETCKUM CAJ] "B TOCTSIX Y
COJHLIIKA' 98 100 100 99,2
qyJI0 YAJIO-PAJIO! 98 98 98 98,0
Y10V 'HETCKUM CAJT Ne 161 OAO 'PXKT' 98 98 99 98,2
JI0YY 'LIEHTP-CO3BE3 U 100 100 100 100,0
Yy 10 JIECEHKA' 100 100 100 100,0
YJI0Y KYJIbTYPHO-OBPA3OBATEJILHBIN
LIEHTP 'CBEYA' 97 97 100 97,6
Y10V JETCKUM CAJT Ne20 'KPUCTAJIJIUK' 98 97 99 97,8
AHO 10 'CEMEMHBIN LIEHTP OBPA3OBAHMS 1
3/I0POBBS 'COJIHEYHBIN TOPOJT' £ 75 75 75,0
Y10V 'IETCKHUI CAJl Ne 165 OAO 'PIKT' 97 98 99 97,8

11




Pesynomamut ouenku no V kpumepuio
«Y0o061emeopénnocms yciosuamu e0eHus 00pazoeameibHoll 0esameabHOCmu

(max 100 6an1086)

5.1 Jlonsa nonyyameneti ycnye, 5.2 Jlona 5.3 Jlons nonyyameneti
Komopbwle 20moebl peKOMeH008amy | noayuamereu yciye, yenye,
Op2aHU3AYUIO COYUATILHOU Cghepbl Y00871emB0OpPEeHHbIX V00871eMBOPEHHbIX 8 Hmozosan
Haumenosanue opeanuzayuu POOCMBEHHUKAM U 3HAKOMbIM (MO2IU | OP2AHUZAYUOHHBIMU Yenom yCiosusmu OUyeHKa no
Obl ee pekoMeHd08amy, eciu Obvl VCA08UAMU OKA3aHUsl YCiLy2 8 V kpumepuio
ObLIA BO3MONACHOCTL BbIOOPA npeoocmaegnenus opeaHuzayuu
Opeanu3ayUU coyualvbHou cghepoi) yenye COYUATLHOUL Chepul
Y10V JETCKUI CAJL '30JIOTOM IETVYILIOK'
3A0 TJIEM3ABOJ 'MPMEHEB' 95 100 99 98,0
Y10y 'NETCKUU CAJL "KAPKI' 97 100 100 99,1
YJIOV '"IETCKUI CAJI Ne163 OAO "PXK]T' 08 99 99 98,7
YJIOY JETCKUM CAJl B TOCTSX Y
COJTHDIIIKA' 100 100 100 100,0
qy 10 'YAJIO-PALIO 95 98 100 98,1
YI0Y 'NETCKUM CAJL Ne 161 OAO 'PXKIT 96 96 98 97,0
JIOYY 'IEHTP-CO3BE3IUA' 100 100 100 100,0
Yy J10 JIECEHKA' 96 100 100 98,8
a0y KVJIbTYPHO-OBPA3OBATEJIbHbBIN
L{EHTP 'CBEYA’ 100 100 97 98,5
Y10V JETCKUM CAJT Ne20 'KPUCTAJIJIUK' 96 96 97 96,5
AHO 10 'CEMEMHBIN LIEHTP OBPA3OBAHMS 1
3/I0POBbS 'COJIHEYHBIN TOPOT' 100 75 100 95,0
YI0Y 'NETCKUM CALL Ne 165 OAO 'PXKIT 96 99 100 98,6
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IIpensioxenus no yjayqyieHUI0 KauyecTBa OCyleCTBJIEHUsI 00Pa30BaTe/IbLHOM 1esITeJIbHOCTH

OCHOBHBIMH HAMPABJICHUSIMH YIYUIICHUS TTOKa3aTelIeld OpraHu3alyi JOMOJHATEIHEHOTO 00pa30BaHMs SIBIISIOTCS:

1) s moBbINICHWS TIOKa3aTeiaed WH(POPMAIMOHHOW OTKPBITOCTH OpTaHU3allMd Ba)XHO YCTPAHHWTh BBISBICHHBIC
HEJIOCTATKH; CO3/1aTh O(UIINAILHBIN CalT, 00ECIIeYnTh pa3MeIIeHNe U TIOJJIep’)KaHie Ha KAYECTBEHHOM YpOBHE HH(POPMAIIUH O
JESATENIPHOCTH OpraHu3aluu Ha odunuaipbHOM caiite B cetn «MHTepHeT» M WMHGOPMAIMOHHBIX CTEHJaX; OOECIeYUTh Ha
opuIMaTbHOM caiTe, sl yCTaHOBJICHHUS J(G(OEKTUBHOTO B3aUMOJCUCTBUS C TIOCTOSHHBIMH WJIH TOTEHIIMATbLHBIMH
MOJIy4aTeNsIMU YCIYT UM WX 3aKOHHBIMU MPEACTABUTEISIMH, CHUCTEMHYIO MOJJEPKKY paboThl BKIaOK «OOpaTHast CBS3bY,
«YacTo 3a1aBaeMbie BOIpoChD», «He3aBucumas olieHKa KadyecTBay.

2) Jlisi TIOBBIIICHWS TMOKa3aTelae KOMGOPTHOCTH HEOOXOIWMO YCTPaHUThH BBISBICHHBIC HEIOCTATKH; IPOJIOJIKUTH
COBEPIIIEHCTBOBATh MATEPHAIBHO-TEXHUUECKYIO 0a3y opraHu3aluu mo obecrneueHnto KoM(pOpTHOCTU YyCIayTr, 00paTuB 0coboe
BHHMaHME Ha MPOJIOJDKCHUE CBOCBPEMEHHBIX PEKOHCTPYKIIMH, KAlIUTATLHBIX H KOCMETHICCKAX PEMOHTHBIX Pa00T IMMOMEIIEHUI
OpraHu3aIMH.

3) Jlis TOBBITIICHUST TIOKa3aTeNield JOCTYMHOCTH YCIYT JJIS WHBAIHIOB HEOOXOJMMO OIICHUTH BO3MOXKHOCTH (B T.d.
TEXHUYECKYI0), a TaK’Ke€ HEOOXOJMMOCTh YCTPAaHEHUS BBISIBJICHHBIX HEIOCTATKOB O0OPYJOBAaHHOCTH OpraHU3AIMH, C YYETOM
HaJUYHsI ONIPEACIICHHBIX KaTETOPHH MoJTydaTesiell yCayT ¢ OrpaHUuICHHBIMHA BO3MOKHOCTSIMU.

4) Jlng mOoBBIIIIEHUST YPOBHS JOOPOKENIATENHHOCTH, BEXKIMBOCTH PAOOTHUKOB OPTraHU3AIMK BAXXHO COXPAHSITh CTPYKTYPY
T00poKeNIaTeNbHBIX W BEXKIJIMBBIX B3aUMOOTHOIICHUH B OpraHW3alldd, PacHpoOCTPaHATh MPUMEpP OEPEeKHOTO W UYYTKOTO
CIIy)XEHUSI B TPOQECCUH, TOBBIIIATHL YPOBEHb ICHXOJOTHUYECKOW CTPECCOYCTOMYMBOCTH, HPABCTBEHHOCTH M JTYXOBHOCTH
paboTHUKOB opraHuzanuu. OcoOEHHO BaXHO OOECHEYHUTHh COOJIOJIEHNE ASTUYECKUX HOPM paOOTHUKAMU OpraHU3aIliH,
OCYIIECTBIISIONMMMHA TIEPBUYHBIA KOHTAKT W WH(GOPMHUPOBAHUE TIOJydaTeJel YCIyr MpH HEMOCPEICTBEHHOM OOpAallCHHH B
OpraHU3allMI0 ¥ OTBETCTBEHHBIMHU 3a HEMOCPEACTBEHHOE OKa3zaHue yciyr. HeoOXomumo pacHmpsATh CHUCTEMY MOAAECPKKA
Pa3BUTHS JIMYHOCTHOTO W MPOGECCHOHATBHOTO MOTEHITMAAa OMBITHBIX M MOJIOABIX PaOOTHUKOB OpPTAaHM3AIUH, TIOCTOSHHOTO
MaTepUaIbHOTO W MOPAJIBHOTO CTUMYJIHPOBAHUS M KAYECTBEHHOW WX JACSITEIBHOCTH, MPOSBICHUS PAOOTHUKAMU TpHMEpa
3I0pPOBOTO 00pa3a KU3HMU.

5) Jlns moBBIIEHUST YPOBHS YAOBJIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYT BaXXHO TMPOAOKHUTH TOBBIIIATH
podeCCUOHANIBHBIE Y INYHOCTHBIE KOMITETEHIIMA PAOOTHUKOB OPTaHU3AIIUH 110 YIACTHIO B YIIPABIICHUHA KA4€CTBOM, TPUHATHIO
PEIICHUI MO yIYyYIICHUIO Ka4eCTBA OKA3aHUs YCIYT.
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